Testimonies from Families about Bruce’s Services

“I was dreading that morning – but your warmth, care and the understanding you displayed -–in so many ways truly did make it a celebration of Jack’s life.”

“Last week you spent several hours with our family as celebrant … I did not want to let the gift of what you brought us go by without expressing our sincere thanks and appreciation for the gentleness and care you took in managing the memory of Jack in our moment of grief. The way you captured the essence of his life at the funeral was, to me, inspired.”
“You did us proud at mother’s funeral and really impressed all our Family and friends with your pleasant manner, warmth and sincerity... You really did listen to all we told you about her life.”

“… thank you for listening with such care to us when we all talked about our dear Derek. You helped so much to carry us through the sad important day…”

“Families confronted by sudden loss and grief need gentle guidance to assist them with the formalities. Your assistance and experience was well received…I appreciated the effort you went to, to research Dad’s life through contacting a number of his friends and colleagues. Your words struck a chord…”

“You conducted with dignity and respect the funeral of a very well loved and respected man. Your gift of grasping the facts is commendable and your patience is to be admired.”
“It reflected exactly the person he was and we are grateful that you were able to portray this in a dignified professional way.”

“Thank you for the dignity and warmth you gave to the funeral service of my late mother.”

“We were comforted by your sincerity and help with the organisation of the service.”

“Thank you for the energy you put into Mum’s funeral service. You must have heard all that we had said, with your heart. The opening 2 quotes hit the bulls-eye and set the tenor of the service.”

“We appreciated how quickly you picked up just who she was and how much she meant to us … your warm, sympathetic and appropriate words.”

"... you made my family feel so relaxed."

" ... your very caring but happy tone helped ..."

"...your warmth and friendliness and the way you captured his personality touched us all."

"... it was just as if you knew him personally, and was so well done. It all left me with a sense of wonderful memories of a day which one usually dreads."

"Thank you for ... the calm and understanding way you handled everyone."

"..we could never have asked for anyone more perfect than yourself, we almost felt you had known her all your life."

"..thank you for the caring and totally empathetic way in which you met with us  ... admiration for the sympathetic way in which you gathered your notes ... and massaged them into such a lasting and appropriate farewell ... on the basis of a fleeting meeting with the family you were able to present a tangible and effective memorial ... "

"... I know your delicate brand of empathy and consideration will continue to comfort many more ..."

" ... you managed to articulate our memories so well ."

"... many people have written to say that they have never been to such a warm, memorable service."

“ … with the horrendous memories of the last fortnight still pounding in my mind I feel I must write and thank you for the very caring way you conducted the funeral for XX.  For the formalities to be in the hands of one with whom we felt instantly at home made the whole procedure so very much easier on all concerned.”

“Society needs people such as yourself to enter into their grief and support them in the loving and discreet way you helped all of us.”

“Your warmth and natural style made what could have been a very cold experience very personal…”

Letter written to funeral director “I just want to thank you for your choice of Celebrant, Bruce was great …people were asking me if George and Bruce were friends, as he made everything seem so personal.”

On occasion where my advice was sought by the family and I recommended the funeral director. “Your tactful explanation of the processes and options were much appreciated. We were rather strung out but your help made everything much easier.”

“One of my friends who heard the tape said that the sincerity with which you spoke was quite remarkable, and that he would like to fly you to Sydney when the time comes for his mother's funeral, and that he would speak to the rest of his family about this. Other people who attended Dad's funeral Service asked me if you were Family.  You surely have a God-given gift.”

“To step in at very short notice and become part of our family for a few days is a marvellous talent that you have. You assimilated the tone and nature of our family, both Betty’s and Jack’s varied and unique lives… for you to adapt to the ‘flavour’ made it all the easier for us.”

“We felt uplifted and at peace after Barry’s service.”

“We were totally gobsmacked at the amount of information you were able to glean from us ( and retain) in a matter of 45 minutes - it's an amazing gift you have! “

“Thank you for the professional, but very personal way you conducted Mum’s funeral. It was just what she would have wanted – bright, happy and a few laughs”

“Although you had never met her I felt you understood her personality and special qualities and this certainly comforted us all.” 

“So many people have commented on what you said …. It was the right mix of hope, reality, and sensitivity.”  

“Thank you for helping to make a very relaxed farewell for our mum at home.” 
“Many of our friends have complimented us on Jim’s service and one asked ‘where did you get that Treasure to conduct the service?’ You made the arranging so easy… and got the tone just right.”

 “thank you for making the funeral service for our …. As good as it could possibly be and as comfortable as we could ever have hoped.”  
“Your ability to integrate all of the information into the service was noted and much admired.”  

 “your kind words of  wisdom and humour made the day memorable and helped ease the family sorrow a lot.”  
“We were all so pleased with the way you arranged it and led us through.”  
“please rest assured we could not have wished for a better service.”  
“At a family gathering… we were talking about Mum … everyone commented what a wonderful service and tribute it was … We all agreed that it was because of your ‘warmth and naturalness’. As we have had time to reflect we realise how lucky we were that you were part of the service.” 
“We did appreciate that you were able to conduct the service with so much of our input.”  

“you made it sound like you knew her very well! None of it was over the top nor was any of it rubbish – and I have been to a few funerals like that!!” 
 “In our view it was, balanced, loving and contained numerous wise, comforting and uplifting in-sights! We have not heard a better funeral service nor can we conceive of any improvements.” 
“You gave this service a very special character, which only someone of your experience could do …, honest and gentle approach…” 
 “You certainly smoothed the path both for the format, the speakers and the music so that the whole proceeding went very well indeed.”  
“You were eloquent, compassionate but kept the mood just where we wanted it. Thank you.” 

 “You were perfect! You obviously worked out exactly the way we wanted it – not too heavy and not too formal with a little emphasis on Scott’s love of the Bible. If ever you are out (our way) and can spare a moment please call in for a chat.” 
 “It was done with such warmth, compassion and humour and many at the service commented to me later” 

“we think you are ‘simply the best’ and we appreciate all that you said and did.”
“… appreciated your sensitivity and dignity in conducting his funeral service under such tragic circumstances. You made everyone feel that they had played a special part in T’s life. ” 

“Thank you for doing what you do so well. Your peaceful support … your accurate rendition of P’s story was much appreciated.”  

 “Everyone thought it was so lovely, and a wonderful tribute to Tony. It really was a celebration of the loving husband, father and friend that we all knew. I really appreciate the many kind words and the way you delivered them, many people thought you knew him personally. Thank you so much”. 
“It was extremely comforting to have you involved. You “read” Mum (and us) very well … your gentleness and compassion was greatly appreciated during a very difficult time.” 
“We felt very comfortable leaving everything in your hands, and we were right” 

“They found it hard to believe you didn’t know Cecil personally”

“ .Thank you for your caring, sympathetic and professional assistance …”

“We felt at ease from the moment you started Mum’s service, which we thought you did with the utmost sincerity and compassion.”

“I thought it was a fantastic funeral and the way you presented the details of his life was done so naturally. Dad would have loved it too.”

“I did want to thank you for how you skilfully linked all the information we gave you with your own quotes. Thank you for your time, effort and expertise.”

“Mr McGrail turned the service into an enjoyable time of memories.”

“You ministered to us all with your very sensitive and caring service. We were amazed at how much you gauged the essence of Joan and her life. At all times we knew the service was in very capable and caring hands – even despite little children up front, and one dear lady not at all well … you met every need … we were so well served by you and so glad of our choice of you as celebrant.”

“It was obvious that you had taken the time to learn about what Dad meant to us … as when you ‘told his story’ in the chapel it was as if you knew him … I know he would have been honoured that his past was recounted in such an articulate and respectful way … your gentle manner made it so much easier…”

“It was a comfort to know that the service was in capable and caring hands.”

“you spoke with compassion and humour and it really was like you had known him.”

“…you made us feel so comfortable and we are very grateful.”

“You made such a difficult time a lot easier.”

“I can’t thank you enough for your sensitively researched and beautifully conducted service …”  

“You worked wonders with sketchy information. Your understanding and care helped immensely.”

“It was amazing how you sat with us and jotted down a few notes and then made a good story out of it. We all felt so proud of the day. ”

