Download Step by Step

What is it the Funeral Directors Do?

1. They take care of the removal, sanitation and presentation of the body.

2. They make sure all legal requirements are met in relation to the disposal or transportation of the body and the registration of the death.

3. They make sure all the funeral arrangements are properly fixed with you.

In short, they genuinely attempt to take as much pressure off you as they can, guide you through the decisions you have to make, and organise the funeral requirements with you.  They will take control when you need them to, and they will give you every opportunity to express your own wishes.  They are caring, compassionate, trustworthy people in the main, who have the experience and the connections to make the funeral process a lot easier for you.

It is pretty hard to try and successfully do everything without their help. Even though I have worked as a funeral director, I would not attempt it myself.

Most companies offer a good standard of service. They are generally available 24hrs, 7 days a week, but if you don’t have to ring them in the middle of the night and can wait until morning, that is best.  Most are willing to come and at least move the body at night if you need them to, but I suggest you do not attempt to make funeral arrangements at that time.  As a celebrant and family man who needs my sleep, I am not available for mid-night phone calls.
All Auckland Funeral Companies genuinely try to provide a good service. Fees and facilities vary greatly. Some companies have their own chapel and reception lounge.  Most will offer out-of-hours viewing on their premises.  I am able to give you fairly informed and unbiased advice on the chapel facilities available in Auckland.

Step by step procedure when a death occurs

Step 1. Notify the Doctor or Call the Police

· If your loved one dies in a hospital or hospice: 
A doctor there will sign the death certificate. 

· If your loved one dies at home and within the last month has been under medical attention for the condition that resulted in death: 

The doctor will probably come to the house and certify the death if he/she is satisfied that the death was due to a medical condition for which the patient has been under observation or treatment.

The certifying doctor may also ask if you are considering cremation, requiring the doctor to fill out a second form.  If the doctor feels unable to sign the Medical Certificate as to Causes of Death, (the first ‘death certificate’), he/she may call the police on your behalf. The police will have to treat the death as unexplained/sudden and arrange for the body to be transferred to the Coroner for examination. 

· If the death is sudden or the result of accident, suicide, foul play or is by all accounts unexplained: call the police.  The police will then arrange for someone acting on their behalf, to transfer the body to the Coroner for post mortem. There is no other procedure.

Then, when you are ready, contact a funeral director

Or if you would prefer to ring me first, do that.

Step 2. Contact the Celebrant or Funeral Director 

Normally people would contact the funeral director as a starting point, and this is probably logical because they are geared to arrange removal of the body, which is usually the first consideration. If you know you would like me to conduct the service, it would be wise to mention that fact to the Funeral Director so my availability is confirmed before a funeral time is fixed and press notices placed. 

If you have already established a relationship with me, yet are undecided about other matters, you are welcome to try and make contact with me – sleeping hours excluded please.

Once you have decided which funeral company you wish to engage, give them a call.

· Phone the funeral directors.  This is better than just turning up on their door. Some companies work with only one or two staff and whilst they do their best to make sure the phones are always covered, they might not be able to always have a funeral arranger there waiting for you. 

Tell them your name, and who has died, and where, and your relationship to that person.

If the person dies at home:

· tell them if the police have been, or if the doctor has already been called and signed the ‘death certificate’.  

· Sort out when you would like them to remove the body.  It is always better for the doctor to come and certify before the funeral director is asked to remove the body.  (If the death occurs in a hospital, the FD will deal with the hospital, or if the police are involved, the Funeral Director will deal directly with the Coroner over the release of the body). 

· If you can, let them know of any possible access difficulties for their station wagon.

· Clear the driveway of cars so the transfer vehicle can have the most private access to the door.  

· Clarify whether you would like to discuss funeral arrangements at the time they come to remove the body, or whether you would prefer to fix another time for that.  It is usually better to make the funeral arrangements at a later appointment if early transfer is asked for and you have been caught by surprise.

Other things to think of early, wherever the person dies:

· Sort out about Cremation or Burial. The FD may ask whether you have decided on cremation or burial.  
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· Sort out clothing. If possible, have ready the clothing you would like the deceased to be wearing in the casket. It is best however, not to attempt to dress the deceased in these clean clothes yourself. Just have the clothes ready, and the Funeral staff will do the dressing after all sanitary processes have been done. If you cannot organise the clothing at that early point don’t worry, you can always get it to the funeral director later.

· Fix a time and place to meet with the Funeral Director to begin making the funeral arrangements. In all honesty, this is better done with a smaller group of people rather than three or four generations in a large group. You will ideally want at least an hour of uninterrupted time. It is your choice whether you make the arrangements at home or at the FD’s rooms.

· Find the marriage certificate if you can. If the person who has died is or has been married, it can be helpful to have this on hand to get accurate information necessary for the legal death certificate.

Step 3. Making the Funeral Arrangements With the Funeral Director

The Funeral Director may offer to come to your home and make the funeral arrangements with you.  Or, they might suggest you come to their premises. The advantage of this, is that you are not so likely to be interrupted during the course of making the arrangements, and you may be able to actually view the range of caskets on offer rather than make the decision purely from photographs.

The funeral director will then talk you through the following:

· Gather the information for the legal death certificate – this involves a good few questions and is the reason it might be handy to have a marriage certificate on hand.

· If cremation is preferred, you will be asked to sign an authority for that, which involves another form and a few questions.

· If burial is preferred, which cemetery?; a new plot or a re-open?; is a plot already purchased or reserved?; If so, under what name?

They will probably assume a funeral of some sort will be in your thinking. They will ask whether you have anyone in mind to conduct a funeral service, minister, celebrant or some other person.  By the end of the discussion you will have sorted out whether you wish to have a minister, a church funeral, a celebrant, male or female, or you may already have contacted me.

· You will select a casket or make plans to see the range available

· You will talk about flowers.  It is customary to have a floral tribute on the casket – representing the close family, but if you don’t want this, say so. It is probably unusual to have no flowers at all, but not out of the ordinary for say, a single rose.

· You will talk about Press notices, how many days, which papers, and he or she will probably try and assist you with the wording. This can sometimes take a little while, and depending on the time of day, they may need to use your phone to ring through to the newspapers to beat deadlines. If the director is not under pressure, that will be done back at the office. Where family relationships are not straightforward, it can take some time to get a notice worded. Think about appropriate terms of endearment
· The funeral director will talk through many issues: 

· Whether you want to have the body brought home; whether you want the family to have a viewing opportunity at the funeral home; whether you want to have the funeral itself at home; whether they can help you with catering needs; music on CD; singing hymns; engaging of musicians; about pallbearers, lowering for the casket in the chapels, and other aspects of the funeral service.  Let them guide you, they know what to do, but – 

Don’t hesitate to ask any questions or make any suggestions

Don’t think any of your ideas or questions are too naïve or silly

Remember. 

· The funeral director does not know you, or your way of thinking, or your family style.

Funeral directors, for all their strengths, are not usually creative artists who think ‘outside the square.’ They think within a certain band of funeral process.

You might have ideas that are really good – and remember this also - 

· The funeral director is not seeing you as your real self. 

You are not normally at your best when going through this process.

You do not have to rush into making funeral arrangements. Look after yourself and give yourself a little time for your reasoning powers to level out a bit if the death has come as a shock. 

Step 4: Beginning to Talk Detail About the Funeral Service

Who will conduct the Service?

If you wish to have me conduct the ceremony as celebrant, or you know the minister or other person who have chosen, mention that to the funeral director.

Designing the shape and purpose of the Funeral Service itself

There are many reasons why funeral services can be uncomfortable times. No-one seems to be quite themselves. Grief does some surprisingly powerful things to your brain. Your mind can easily get in a muddle. I suppose this is why most funeral services are fairly unimaginative.  What does help, is putting some thinking into the whole question before the heart and mind get their big knock – making Pre-arrangement, at least in some measure.

What is a funeral service for?

· It’s so family can grieve and have an organised opportunity to take a necessary step forward towards closure.

· It’s so friends and colleagues of the family can show their love and support without the fear of being intrusive.

· It’s so words can be spoken and thoughts held to testify to the value of the relationships that have been held.

It’s a time for comfort, for pride, for reflection, tribute, recognition, and for highlighting one person’s life.

Funeral Venues and Options

This is where very few people think ‘outside the square’ and in the maze of a grief-stricken mind, often go for the simplest option.  Some places are unsuitable, but a familiar environment is often the most comfortable, and for most people, while theatre-style seating is familiar in theatres, a chapel at a funeral service is not a familiar environment. Many families would benefit from having the funeral conducted in a more relaxed, less formal and more familiar environment.

The Residence:  Inside or in the garden – I’ve conducted services in both.

The Clubrooms: RSA, Bowling Club – sometimes this really does make sense.

The Church: This is logical for many people.

The Funeral Home Chapel: Funeral Companies who have their own chapel will probably suggest that as an option if you have no preference. It would not be appropriate for me to go into the various offerings – they range from very good to functional.

The Crematorium Chapel: There are five crematorium chapels in Auckland.

Purewa in Meadowbank.  Two chapels for c50 and c150 comfortable individual seating. In the year 2000 both underwent major refurbishment. The large chapel has a modern organ, the small one, a modern digital piano, thus making it the only crematorium chapel in Auckland to offer an alternative to organ – a distinction that many funeral directors have not really cottoned on to as yet. Whereas the large chapel used to be very poor for overflow crowd, it is now very good. Basic video filming available. On-site reception facilities will be available from late 2001. Both chapels offer ‘lowering’ of the casket.

Mangere Chapel of Love and Remembrance.  Only crematorium chapel at this stage to offer an on-site reception lounge. Largely pew/bench seating.

Waikumete Two chapels, both very high stud austere style funeral chapels – seating perhaps c50 and c120. Average organs. Recently refurbished.

Manukau Memorial Gardens, Papatoetoe. One chapel. Very good for large overflow crowd.

Fine classic organ. Seating capacity c170 in bench style.

North Shore Crematorium, Schnapper Rock Road. Seats c200 in bench style – L style seating layout gives some wrap-around sense which improves warmth and intimacy despite large capacity. Fine classic organ.

Get ready for 24 hours of visitors, phone calls, information, and flower deliveries.

